
Dial-up Registration Form 

 

Please include one form for each account, only one user per account.  Mail to: RTMX PO Box 1030 Hillsborough, NC 27278  
or Fax with credit card information to 775 593 2503.  Questions to 919.644-6456 Fields in bold are required. 

Subscriber 
Last Name First,  MI 

 
 

Organization Department 
 
 

Street Address Phone (Day) include area code Phone (Evening) 
 
 

Street Address Phone (Fax) Phone (Other) 
 
 

 City        State Zip Code (+4) 
 
 

 
Billing Information (if different) 

Last name First, MI 
 
 

Organization Department 
 
 

Mailing Address Phone (Day) Phone (Evening) 
 
 

City     State Zip Code +4 Phone (Other) 
 
 

I elect to pay for my account by:    VISA       MasterCard        AMEX            CHECK ONE 
Fill in card number, expiration date AND sign below. 
Credit Card Number                                                                                                                                       Expiration Date 
 
____  ____  ____  ____  - ____ ____ ____ ____  -  ____  ____  ____  ____ - ____  ____  ____  ____        ____ - ____ 
 
 
________________________________________________________________________      ______/______/_______ 
Signature (required for all accounts)                                                                                              Today's Date 
                                                                                                                                                                      
 

System and Service Information 
 

Account type (Select one)   q  56Kbs V.90 PPP dial-up Service    q  Access ISDN-1 64Kbs Dial-up Service 
             ($19.95/mo + $20 set-up fee)        ($24.95/mo + $20 set-up fee) 

      q Quantum SlipStream Web    q    SOHO ISDN-2 128Kbs Dial-up Service 
                                                           Accelerator for 56k x2..x5                                    ($34.95/mo + $20 set-up fee) 

                                                            ($4.95/mo – no setup)                     q   Fixed I.P. address  ($10 setup fee, no monthly) 

User Login and Email Information 
Select a Email name (6 to 16 characters) all lower case      Example:   john.smith, or j.smith 
 
____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____       ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ 
first choice                                                                                               second choice 
Password for login and email (6 to 16 characters)                                email address will be: emailname@rtmx.net  
                                                                                                         
____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____                        *** See Notes on BACK !!!  *** 
 

Office Use                                                                                                                                           (rev.3/2001) 
Cash   Check   Credit Card               Amt. $_____________  Ck#_____________   Approval #_____________________ 

Note: Software mailed / /  Initials __________ 

Date account active  / Initials _________ Accounting entered   / / Initials __________ 



Dial-up Registration NOTES 

 

 
1. In some cases, your 1st & 2nd choice requested e-mail / login name has already 

been taken. We will assign a reasonably close e-mail / login name for you to use. 
 
2. Also, your password may already be in use, or might be unsuitable due to some 

character sequence issue…so, we will assign a secure password for you to use. 
 
3. Dial-up accounts are intended for intermittent use. That is, dial in, do your 

business…maybe surf the Web a little and then log off. We are all sharing this 
resource. Refer to the RTMX Networking "Acceptable Use Policy" 
(accompanying this form) to review our requirements. You are bound by this 
policy when using RTMX Networking resources. 

 
4. Your Credit Card information is secret. It will be protected as such. Do not give 

your Credit Card information to ANYONE claiming to be a representative of / or 
affiliated with RTMX Networking, LLC, who has called you from some other 
location. Instead, you may use our fax (775) 593-2503, call us directly at our 
office during business hours (919) 644-6456 or via the US Postal Service mail to 
provide this information. 

 
5. RTMX Networking performs regular maintenance on our high-performance 

systems. We attempt to do these maintenance items during off-peak hours, 
between 11PM and 6AM where possible. On rare occasions we may be forced to 
perform service on a resource during peak hours. In such instances we make every 
attempt to not disrupt service by utilization of multiple (backup) servers. 

 
6. Most RTMX Networking systems are fully standby power sustained, and can 

survive extended total power outages. Other systems are battery sustained and can 
survive power outages in excess of thirty-minutes duration. During such instances 
we will begin an automated and orderly shutdown of some resources, starting 
with the least critical through to the most critical. When grid power has returned 
and is stable for five minutes, we will reverse the process and restore services. 
Please be aware of this when attempting to re-connect after a wide area power 
disruption. 

 
7. RTMX Networking dial-up accounts is are not, by default, assigned an e-mail 

mailbox. E-mail "boxes" can be purchased for an active account. See our Product 
Description page on the RTMX Networking Web Site at: 

http://www.rtmx.net 
 
If there are any questions regarding this Application Form, our Policies or Procedures - 
please call or write us.  
 
RTMX Networking    919 644 6456 (Phone) 
PO Box 1030    775 593 2503 (Fax) 
Hillsborough, NC 27278  info@rtmx.net  accounting@rtmx.net 
 


